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The Gardens Mall Tourist Privilege Card (TPC) can be obtained at the Concierge Desk
located on the Ground Floor from 10am to 10pm daily upon presentation of an International
Passport or Tourist Visa (30 days validity).

The Gardens Mall Tourist Privilege Card (TPC) is strictly available for Foreign Tourists
visiting Malaysia.

Not applicable for Expatriates, International Students or/and Foreign Tourist(s) residing in
Malaysia with a permanent address.

The Gardens Mall reserves the right to request for additional identification for validation
purposes.

Each tourist is eligible to obtain or own one (1) The Gardens Mall Tourist Privilege Card
(TPC) at one time.

The Gardens Mall Tourist Privilege Card (TPC) is valid for 7 days from the date of issue in
The Gardens Mall only.

Renewal of The Gardens Mall Tourist Privilege Card (TPC) is applicable after the expired
7 days.

The Gardens Mall reserves the right to reject any applications and renewals, amend the
terms and conditions or terminate this program without prior notice.

The Gardens Mall Tourist Privilege Card (TPC) is only valid for use at the participating
retail outlets listed in the leaflet. All information is subject to change without prior notice.
The Gardens Mall Tourist Privilege Card (TPC) must be presented to the cashier of the
participating retail outlet at the time of purchase in order to enjoy all the privileges offered.
The Gardens Mall Tourist Privilege Card (TPC) is not a credit card or charge card.

The Gardens Mall Tourist Privilege Card (TPC) is non-transferable. The staff of each
participating outlet reserves the right to request for the tourist(s) to provide additional
identification for validation purposes.

Offers by participating retail outlets are not valid in conjunction with any other promotions
and discounts or other membership privileges. Complimentary gifts offered by participating
retail outlets are valid for purchase in a single receipt.

Dining offers are for dine-in only unless specified otherwise.

The Gardens Mall including its management, entity(ies) concerned and agents give no
representation or warranty with respect to any goods or services provided.
Notwithstanding any provisions to the contrary herein contained, any dispute concerning
goods or services received shall be settled between the tourist(s) and the participating
retail outlets.

The Gardens Mall including its management, entity(ies) concerned and agents will bear
no responsibility for resolving such disputes.

All privileges and offers are subject to the terms and conditions of the respective
participating retail outlets of The Gardens Mall.

The Gardens Mall including its management and entity(ies) concerned reserve the right to
terminate or cancel any of the offers, promotions and discounts without prior notice or
assigning any reason whatsoever.

The Gardens Mall including its management, entity(ies) concerned shall have the sole and
absolute discretion, without prior notice and assigning any reasons at any time, to:

(i) reject any application for The Gardens Mall Tourist Privilege Card (TPC).

(i) amend the terms and conditions herein contained.

(iii) suspend or terminate this promotional programme.
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The Gardens Mall including its management, entity(ies) concerned, agents and the
participating retail outlets are not liable for any loss, damage, cost and expenses incurred
by tourist(s) or any third parties arising from this programme.

The Gardens Mall including its management, entity(ies) concerned and agents shall
reserve the right to deny entry to any tourist(s) at its absolute discretion.

The Gardens Mall including its management, entity(ies) concerned reserve the right to
withdraw, terminate, substitute or vary any of the privileges stated herein from time to time
without prior notice.

The Gardens Mall including its management and entity(ies) concerned reserve the right at
its absolute discretion to vary, delete or add to any of these Terms & Conditions without
prior notice.

Privileges affiliated to the entitlement of the TPC are governed by the terms and conditions
set by participating tenants in The Gardens Mall.

Other terms and conditions apply.

In the event of any inconsistency between English and Chinese versions of these Terms
& Conditions, the English version shall prevail.

Updated since December 2024
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